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Iress completes internal investigation of
unauthorised access incident
Iress has concluded its internal investigation into the unauthorised access of Iress’ user space on GitHub as
first announced on 13 May 2024.

The investigation has found no evidence of unauthorised access to Iress’ production environment, software or
client data other than a limited portion of Iress’ OneVue production environment. This environment primarily
contained information of a technical nature such as metadata, blank questionnaires and test files. Within the
test files, Iress also identified a limited amount of personal information relating to 20 individuals who were
employees of OneVue and its clients, and had entered their personal information for testing purposes. Each of
these individuals has been contacted directly about the incident and provided with appropriate guidance and
support.

Iress has also engaged specialist cyber incident and forensic technology providers to assist in response to the
incident.

As previously announced, Iress is aware of statements made by the alleged threat actor regarding publishing
source code taken from Iress’ GitHub user space. Iress confirms that it does not rely on the secrecy of its
code as a security measure and has continued to take steps to reinforce security controls to protect its
software and systems.

Iress has maintained regular service to clients throughout this incident and thanks its clients for their patience
and support as we have worked to resolve this matter.

Iress will keep the market informed if there are any further significant developments.

The release of this announcement was authorised by the Iress Board.
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+61 400 248 080 +61 435 684 543

About Iress

Iress (IRE.ASX) is a technology company providing software to the financial services industry.

We provide software and services for trading & market data, financial advice, investment management,
mortgages, superannuation, life & pensions and data intelligence.

Our software is used by more than 10,000 businesses and 500,000 users globally. We have over 1,900 people
based in Asia-Pacific, North America, Africa, the UK and Europe.

www.iress.com

ASX Release - Iress completes internal investigation of unauthorised access incident - 1

Iress Limited, Level 16, 385 Bourke Street Victoria 3000

http://www.iress.com/

